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Give honest, sincere appreciation
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Be a good listener Encourage others to talk about themselves
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Talk in terms of the other person’s interests
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Make the other person feel important - and do it sincerely

NFATNEANWEZEREN, WERBATEMXNEN, KA SER
FEaRBl; 8L b, WERIRATE S AN R, AT LAAS 2V 22 A A K E
PP R . HIE, WIRIRATHIR 7TaxX/NEN, #xfEd s By . XA
s IR RS AT IR 205 . AL T NRAR
BRI 2. AERAHEREN. | k. AlHun. T
NEARF PRI TR Z: B EE. | ROERH, XK,
NG N T HEs); XK, A4 T 3.

JUTAER, 2 2 SR8 G X A Il R %) B o iARAT T AL 1) 45
WHRA A, KIEMFEAFB, 7L s —FEFRIE T o PIT T E 4E 0T,
Fr B WS (Zoroaster) RV ANENWE T I4E; MT VU E 40T,
E AL X A= Rl WA SR, EHRWEHE T, fERAR
WX AUl AR AR LA E, R S S A oAk
RHEAMA M BIX A0E8E; —T /LA 2900, ISR EEIUR WL E,
CAE IR 14E, B — Al e 45 X RME T b E N
[REMNNEAFR, B EATFRIN]

“KAE" ZEE Dale Carnegie & Associates Inc. $Z#UE B2 EMEHR o

AL L | 400-820-8680 www.carnegiechina.com




“““E FREINZE"

ARG il G TALST
-I-ITIT DALE CARNEGIE TRAINING®

EEE—EN BEMNBE

RN ieiEUBSHUENANS,BERREFIES

Remember that a person’s name is to that person the sweetest and most
important sound in any language.
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Federal Supply Schedule

We are approved through the GSA Federal Supply Schedule #GS- 10F- 0329K to offer our products and services to federal government agencies.

All our local sponsoring organization in the U.S. and Canada have been accredited by the Accrediting Council for Continuing Education and Training (ACCET)
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Dale Carnegie Training Product Development Quality Systems is ISO 9001 Certified.
Our courses are in compliance with the rigorous control standards of the American Council on Education (ACE) and, as such, are considered of “college level” quality.

It's time to get human again with Dale Carnegie Training — the Original and still the best resource for developing the people side of business.



